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[Diligent ICTLTD] ("Company," "we," "us," or "our") is committed to protecting the privacy and
security of your personal information. This Privacy Policy outlines how we collect, use, disclose, and
protect the information we collect through our website [https://diligent-ict.com/] ("Website"). By
accessingor usingour Website, you agree to the terms of this Privacy Policy.

1. Information We Collect

1.1 Personal Information: We may collect personal information you provide to us voluntarily, such as
your name, email address, phonenumber, and any otherinformation you choose to provide when
you communicate with us, subscribe to our newsletter, orfill out forms on our Website.

1.2 Usage Information: We may collect non-personal information about how you interact with our
Website, including your IP address, browser type, operating system, pages visited, and the date and
time of your visits.

1.3 Cookies and Tracking Technologies: We may use cookies and similartracking technologies to
enhance your experience on our Website. Thesetechnologies collectinformation about your
browsingactivities and preferences and help us analyse and improve our Website. You can modify
your browser settings to refuse cookies oralertyouwhen cookies are being sent.

2. How We Use Your Information

2.1 Provide and Improve Services: We may use your personal information to respond to your
inquiries, providerequested services, and improve our Website's functionality and performance.

2.2 Communication: We may use your contact information to communicate with you, send you
updates, newsletters, marketing materials, and otherinformation about ourservices, unless you opt
out of receiving such communications.

2.3 Analytics and Aggregated Data: We may use the information we collect to analyse trends,
monitorthe effectiveness of our marketing campaigns, and generate aggregated and anonymized
data for statistical purposes.

3. Information Sharingand Disclosure

3.1 Service Providers: We may engage trusted third-party service providers to assist us in operating
our Website and performing services on our behalf. These service providers will have access to your
information solely forthe purposes of carrying out theirresponsibilities.

3.2 Legal Requirements: We may disclose yourinformation if required to do so by law or in response
to avalid legal request, such asa court order, governmentinvestigation, orto protect our rights,
property, or safety.



4. Data Security

We implement appropriatetechnical and organizational measures to protect yourinformation from
unauthorized access, disclosure, alteration, or destruction. However, no method of transmission
overtheinternetorelectronicstorage is 100% secure, and we cannot guarantee absolute security.

5. Third-Party Websites

Our Website may contain links to third-party websites or services that are not operated by us. We
are notresponsible forthe privacy practices of these websites or services. We recommend reviewing
theirprivacy policies before providing any personal information.

6. Children's Privacy

Our Websiteisnotintended forindividuals underthe age of 13. We do not knowingly collect
personal information from children. If you believe we have inadvertently collected personal
information fromachild, please contact us, and we will promptly delete the information.

7. Changesto this Privacy Policy

We reserve the right to modify or update this Privacy Policy atany time. We will notify you of any
changes by postingthe updated policy on our Website. Please review this Privacy Policy periodically
for any changes.

8. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or our handling of your
personal information, please contact us at [enquiries@diligent-ict.com].

By using our Website, you acknowledge that you have read and understood this Privacy Policy and
consentto the collection, use, and disclosure of yourinformation as described herein.



